
Dr. Luke has held high-ranking positions throughout the elite corporate world. She was the 

Melissa would eventually earn her Doctorate in Management (DM), and go on to lecture at the 
university level on corporate leadership and innovation. During her career, she was also at the 
helm of several of her own successful start-up ventures. Melissa noticed two consistent trends 
across each of these industries: 

Over the next several years, Melissa conducted her own study into this phenomenon. 
Her research not only proved that unhappy employees were unproductive but that happy 

and innovative than their disgruntled 
counterparts. Dr. Luke imagined what could be accomplished in a world where employees not 
only wanted to go to work, but were motivated to directly contribute to the success and growth 
of their organizations. Utilizing the science of Human Analytics, she created a system that would 

these factors.

Today, Dr. Luke travels the world sharing her program and message. She has taught hundreds of 
companies the importance of empowering their employees, and further, the leadership and tools 

charismatic passion to spread job satisfaction allows her to sincerely engage her audiences as she 
encourages them to interact and learn together—further stimulating their personal and 
professional growth. Through interactive speaking programs and hands-on training, Melissa helps 
others produce an innovative corporate environment where change is accepted, 
entrepreneurialism is encouraged, and promising new ideas are actually implemented. 
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Training Minds in Performance Excellence
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888-519-2362 

Challenging the Customer:
Mindset or Madness?

Provide over-the-top customer
service for the most disgruntled
customers and increase employee

morale at the same time

Blow the Whistle:
Put Your Entire 

Organization at Ease for 
Reporting Wrong Doing

A Wolrd-Class System to Pump
Up Your Talent - Taking Them

From Good to GREAT!

EXPOSURE
Educate your organization
on how to reduce fraud,

track thieves, and
make money in the process

Dr. Melissa Luke is a published author and a professional speaker who trains minds in performance 
excellence. She holds a doctoral degree in management specializing in the reduction of white-
collar crime and fraud. Dr. Luke’s thoughts on customer service, fraud detection/reduction, and 
the educational system have been seen/published on Fox News, Forbes, The Hu�ngton Post, 
Salem Communications, Educational News, The Chief Learning O�cer, Alister & Paine, BLR, The 
American Management Association, and many other nationwide media outlets.


